For analyHcal tesHng: impossible to make an exact measurement ==> impossible to get the true value.

A good result will only be as close as possible from the true value.

QUALITY: of a product…

A product has good quality when: it fits with the requirements specified by the client. For analyHcal tesHng: impossible to make an exact measurement ==> impossible to get the true value.

mm +/-1 mm Factory

Why impossible to reach the true value?

A good result will only be as close as possible from the true value.

For analytical testing: impossible to make an exact measurement ==> impossible to get the true value.

Why impossible to reach the true value? because you will always have errors.

A good result will only be as close as possible from the true value. 

  Assurance Officer should be someone independent of the work. If no QA officer is available, then Laboratory manager (=YOU!) performs this job.)Quality Control (QC)Good Q. result = reliable informa8on, within an agreed precision and accuracy.Quality Management (or Good Lab. Practices) Represents all acSviSes which objecSve is the producSon of good quality results.Quality Assurance (QA) All actions made to provide confidence in quality of your result.(The Quality Assurance Officer should be someone independent of the work. If no QA officer is available, then Laboratory manager (=YOU!) performs this job.)

DEFINITIONS & CONCEPTS (continued)RESULT:

SystemaCc or 'predictable', regular deviaSon from the "true" value.

SystemaSc or 'predictable', regular deviaSon from the "true" value.

Systematic or 'predictable', regular deviation from the "true" value.

Systematic or 'predictable', regular deviation from the "true" value.

Systematic or 'predictable', regular deviation from the "true" value.100 mLIn France: 20°C

SystemaSc or 'predictable', regular deviaSon from the "true" value.In France: 20°C

Systematic or 'predictable', regular deviation from the "true" value.100 mLIn Bhutan: 5°C (glass shrinkage)

SystemaSc or 'predictable', regular deviaSon from the "true" value.In Bhutan: 5°C (glass shrinkage)

Systematic (or 'predictable' regular deviation from the "true" value), quantified as "mean difference" (i.e. the difference between the true value and the mean of replicate determinations).

SystemaSc or 'predictable', regular deviaSon from

The objecSves of a SOP is to do all the important operaSons:

(i) correctly, (ii) always in the same way.

with GLP you need: STANDARD OPERATING PROCEDURES (SOP)

Detailed, written instructions to achieve uniformity of the performance of a specific function.

Repeated application of unchanged processes and procedures, and their documentation.

with GLP you need: STANDARD OPERATING PROCEDURES (SOP)

Detailed, wrifen instrucSons to achieve uniformity of the performance of a specific funcEon.

Repeated applicaEon of unchanged processes and procedures, and their documentaSon.

SOP are mandatory instructions! You have to strictly follow a SOP, not to adapt it.

S O P ! ! !

This is also something that we experience in daily life example of the door and airplane

Quality control in the soil laboratory: a statistical process to monitor and evaluate the analytical process & results' quality.

III -

INTERNAL & EXTERNAL QUALITY CONTROL (QC).

Thanks for your a-en/on
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